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Parents’ and Carers’ View of Muswell Hill Primary School 
 

From July 2015 
 
We have collated the information received from the questionnaire that many of you 
completed in July 2015.  
 
We had 206 responses – thank you. 
 
Summary 
 
The overwhelming majority of parents say their child likes school and is making good 
progress: that they feel well cared for, and that the school is led and managed well. You also 
say that the teaching is good, children are well behaved and that the school celebrates its 
diverse community. An overwhelming majority also considered that there was a good range 
of activities for their children and that particularly the creative curriculum enhances the 
children’s learning. 
 

 

 Please tick one option Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don’t 
know 

1. My child likes school. 59 % 39 % 2 % 0 % 0 % 

2. My child is making good progress. 34% 58 % 3 % 1 % 2 % 

3. The school places a strong emphasis on 
behaviour 

32 % 56 % 4 %    0% 8 % 

4. My child feels safe and well cared for at 
school. 

53 % 44% 2 % 0% 3 % 

5. Teaching is good. 33% 61% 2 % 0 % 3 % 

6. I am kept well informed about how my 
child is progressing. 

11 % 61 % 22 % 2 % 3 % 

7. I feel comfortable about approaching the 
school with questions or a problem or 
complaint. 

25 % 62 % 9 % 1 % 5 % 

8. The school provides appropriate 
homework for my child 

11  % 55 % 24 % 4 % 7 % 

9. The school is led and managed well by 
the Headteacher, Senior leadership team 
and governors 

50 % 44 % 2 % 1 % 3 % 

10. The school seeks the views of parents 
and children and takes account of their 
suggestions and concerns. 

25 % 59 % 5 % 2 % 8 % 

11. Staff explain how I can help my child at 
home e.g. through letters, workshops 
,meetings parent groups etc 

22 % 62 % 13 % 2 % 1 % 

12. There is a good range of activities and 
trips that my child finds interesting and 
enjoyable. 

30 % 54 % 13 % 1 % 3 % 

13. The arrangements for my son or daughter 48 % 42 % 6 % 2 % 3 % 
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to settle in when he or she started at the 
school were good. 

14. Philosophy for Children has been a good 
addition to the curriculum 

37 % 28 % 3 % 1 % 28% 

15. The school celebrates its diverse 
community. 

45 % 44 % 5% 0% 6 % 

16. The creative curriculum (topic based 
approach) enhances my child’s learning 

45 % 44 % 1 % 0 % 1 % 

17. The transition from Y6-Y7 (Secondary 
school) works well 

5% 28% 3% 1% 83% 

18 ABM our school caterer, has improved 
school meals 

6% 24% 21% 16% 34% 

 
 

What do you like most about the school? 
 
We did not give the facility for positive comments so we were especially grateful to receive these in the ‘other 
comments’ at the end of the survey! 
 
 “I love the school. The staff are fabulous and I have very happy kids who love going to Muswell Hill Primary School. I can’t 
ask for more than that” 
 
“Our child absolutely loves school. They feel safe, well supported and they are making fabulous progress in all areas, which 
is to the enormous credit of the teachers and staff” 
 
“ I am coming to the end of my 12 years as a parent at MHPS. I have nothing but admiration for the school which provides 
an excellent academic environment in such a stimulating way. My 3 very different children have all done really well at the 
school which continues to improve and is genuinely outstanding” 
 
“MHPS is a great school. I am pleased that my daughter’s social development as a caring, friendly and tolerant member of 
the school and wider society is encouraged together with her academic development” 
 
“Fantastic school, great job by staff and wonderful community feel” 
 
“It is a special place of learning and fun. The staff are outstanding in their commitment and care of the children” 
 
“All the staff that worked with my daughter are supportive and we firmly believe and feel that she has gained a huge amount 
from MHPS.......her special needs have been catered for and we have complete faith in the school under this leadership 
team. Thank you” 
 
“We LOVE the school and couldn’t ask for a better environment for our child. Thanks to all the staff” 
 
“I am glad that my child is at MHPS. The teachers and staff have proven to be excellent in delivering preparation for the 
children. Absolute naturals!” 
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Comments that were left regarding ‘disagree’ or ‘strongly disagree’ 
 
Some very detailed and helpful suggestions were received which we will be looking at in more detail with all members of the 
school community. You will have noticed that we have started work on many of these already. For example, homework and 
school meals. 
 
The figures in the brackets indicate the actual numbers of people who made comments. 
 

 ABM had (73) comments about the school meals. This has been forwarded to the company and is currently being 
addressed with them, the Headteacher and governors. 
 

 Some people felt uncomfortable about approaching the school with problems (18) and that it was hard to ‘catch’ the 
teacher and staff (5)  

 

 Homework needed to be more stimulating and challenging (12); homework should not be given at all as research 
shows no great benefits (7); there should be more maths (11); homework is variable across classes (5) there should 
be more homework (6) 
 
 

 When seeking the views and opinions of the parents some people (13) felt that we don’t call on the experience of 
parents very much and (5) parents commented that they would have liked to be consulted about the cutting down of 
the willow tree in the Infant playground. 
 

 Some (5) people find it difficult to attend the meetings if they are during the school day i.e. working parents 
 
 

 3 people would like support/ workshops around their children’s social and emotional behaviour 
 

 Transition arrangements both starting (Year Reception and Year 6) and leaving our school were mentioned as 
confusing by 6 parents. 

 
 
Thank you for taking the time to complete this questionnaire. It has been very informative for us and we will keep you 
updated with developments and future plans. 
 
Helen Hattersley 
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