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Introduction 
 
Our school approach to behaviour rests on the key tenet of promoting and praising 
good behaviour and providing a positive environment in which pupils can learn. The 
policy provides a framework for the creation of a happy, secure and orderly 
environment in which children can develop as caring and responsible people. The 
establishment and maintenance of an appropriate ethos is an essential prerequisite 
for learning.  Every child has the right to learn and no child has the right to disrupt 
the learning of others. We aim for pupils to learn self-discipline, and respect for 
other children and adults.  Conduct involving violence, bullying or harassment is 
totally unacceptable. The policy sets out the systems to enable us to follow a 
consistent approach to behaviour management throughout the school. We   recognise 
that there may need to be some flexibility dependent on the age of the child, or a 
child’s special educational needs. 

 

 
Our School Golden Rules 

 
1.     We are gentle (we do not hurt others by what we do or say). 
2.     We are kind and helpful. 
3.     We listen (we learn to take our turn and not interrupt). 
4.     We work hard (we always try our best). 
5.     We look after property and keep the school tidy. 
6.     We are honest (we don’t cover up the truth). 
7.     We play well together at playtime, and follow playground rules. 
8.     We follow our “Respect for all Policy”. 

 

 
Respect for All Statement 

 
We at Muswell Hill Primary School believe that no-one has the right to hurt other 
people in any way by anything they say or do. 

 
We particularly reject the way some people abuse others: 

 
 Because of the colour of their skin 

 Because of their abilities or disabilities 
 Because of their religious beliefs or 

way of life 
 Because of the way they dress 
 Because of their size 
 Because they are male or female 

 Because they are weak or strong 

 Because of their sexual orientation.
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We are all different, but we are all part of the human race and members of 
Muswell Hill Primary School. 

 
Dining Hall Golden Rules 

 
1.  We line up calmly. 
2.  We walk carefully through the hall. 
3.  We speak quietly to those around us. 
4.  We keep our tables clean. 
5.  We are polite to everyone. 
6.  We use good table manners. 

 
Rewards for Good Behaviour: 

 
Good behaviour should be acknowledged and regarded. 

The school provides opportunities to reward children in the following ways: 

 
 Informal praise by members of staff; 
 Receiving Golden tickets from a staff member, towards the ‘Golden 

Class’ of the week. 
 Recording good work/behaviour in the Praise books, read out at 

Assemblies. 

 Stickers, stamps and praise certificates; 
 Individual  reward  systems  operated  and  maintained  by  class  

teachers; Golden Time (maximum of 1 hour per week); 
 Ensuring  parents/carers  know  about  their  children’s  success  

through  a variety of reports/“quick notes” or certificates 
 Children can be nominated for certificates for good behaviour 

in the dining hall by their lunch time supervisor. 
 

Sanctions 
 
The school recognises the need to have a coherent set of procedures for dealing 
with inappropriate behaviour. Staff should ensure children always  understand why 
sanctions are  being  applied.    Sanctions are displayed in  each  classroom  and 
throughout  the  school.  If rules are  not  adhered  to,  staff should  use  the  following 
procedures: 

 

 
Classroom 

 
1.  W arning / explanation given; 
2.  Second warning; 
3.  ‘Time out’ in specified area of class for 1 minute; 
4.  ‘Time out’ for 3-5 minutes → child may be sent to another class; 
5.  Child misses all or part of playtime (may be asked to complete some work);
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6.  Child misses some or all of ‘Golden time’; 
7.  Class teacher/nursery nurse record incident; 
8.  Sent to Headteacher/Deputy Headteacher or Assistant Headteacher – serious 

incidents recorded in file; 
9.  Parents/carers informed; 
10. Parents/carers  asked  to  meet  with  Headteacher  and  class  teacher  (this  will 

always happen if there are 3 serious incidents in a year). 

Playground 

1.  Warning/explanation given; 
2.  1 minute sitting out on wall/bench; 
3.  5 minutes sitting out on wall/bench; 
4.  Sent to an SMSA, teacher on duty or member of the Senior Leadership Team; 
5.  Class teacher informed; 
6.  Sent to Headteacher/Deputy Headteacher or Assistant Headteacher; 
7.  Serious incidents recorded in incident file and class teacher informed; 
8.  Child misses some or all of playtime; 
9.  Parents/carers informed; 
10. Parents/carers  asked  to  meet  with  Headteacher/Deputy Headteacher or 

Assistant Headteacher  and  class  teacher  (this  will always happen if there are 3 
serious incidents in a year). 

 

In  the  case  of  violent  or  abusive  behaviour  or  absolute  refusal  to  follow 
directions a child is sent to the Headteacher. 

 
In exceptional circumstances a child will be excluded in accordance with LA 
guidelines. 

 

The Governing Body believe that the Headteacher should make a professional 
decision, in accordance with LA guidelines, regarding the most appropriate 
sanction for a child. For example, if a change in behaviour is required, missing 
playtime(s) or having separate playtime(s) can be an effective sanction. Any 
exclusion is considered carefully for its effectiveness as a sanction for each 
individual pupil. 

 

 
Responsibilities 

 
All members of the school community (staff, parents/carers, pupils, governors 
and visitors) work towards the school’s aims by: 

 
1.  Valuing children and adults as individuals and respecting their rights, values and 

beliefs; 
2.  Fostering a sense of belonging to the school community; 
3.  Providing a well ordered environment in which all are aware of the expected 

behavior; 
4.  Rewarding good relationships, behaviour and work; 
5.  Rejecting all conduct involving bullying or harassment; 
6.  Developing strategies to promote friendships; 
7.  Caring for and taking pride in the physical environment of the school.  
8.  Helping to develop strategies to eliminate undesirable behaviour, and applying   
these consistently; 
9.  Setting an example by behaving appropriately.
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The School Management (governors, Headteacher and Senior Leadership Team) 
work towards the school’s aims by: 

 
1.  Taking a lead in the establishment of a positive school ethos; 
2.  Taking  responsibility  for  devising  and   implementing  teaching  and  learning 

strategies  that motivate  and  engage  pupils,  acknowledging  the  influence  that 
good teaching has on pupils’ behaviour; 

3.  Ensuring all parents/carers are aware of school policies, 
4.  Monitoring and reviewing behavior throughout the school, evaluating the  

success of this policy, and ensuring that necessary revisions are undertaken. 
  5. Taking the lead in promoting good behaviour strategies; 
6.  Taking appropriate and decisive action on incidents of serious misconduct and 

ensuring effective recording and reporting, including reporting any forms of 
harassment to the LA; 

7.  Ensuring that any victim has the chance to discuss how they feel, to ensure they 
feel justice has been done, and that they feel safe in the future; 

8. Recording and monitoring attendance and punctuality in conjunction with the 
Education W elfare Officer; 

9.  Agreeing a clear system for identifying children with emotional and behavioural 
problems; 

10. Ensuring that children with emotional and behavioural problems are supported 
in line with the Special Needs Code of Practice; 

11. Liaising with outside agencies for support. 
 

 
Educational staff ( teachers, nursery nurses, learning support assistants 
and students) work towards the school’s aims by: 

 
1.  Working together as a team; 
2.  Providing a challenging and stimulating programme of study; 
3.  Recognising and addressing the needs of each individual child; 
4.  Enabling children to take increasing responsibility for their own learning and 

conduct; 
5.  Being good role models by treating others with respect; 
6.  Being well-prepared and organised; 
7.  Taking quick, firm action to prevent one child inhibiting another’s progress; 
8.  Providing opportunities for children to discuss appropriate behaviour; 
9.  Ensuring the school rules are followed; 
10. Giving positive feedback towards children’s work and behaviour. 

 
Parents/carers work toward the school’s aims by: 

 
1.  Ensuring that children attend school in good health, punctually and regularly; 
2.  Providing support for the working of this policy within the school; 
3.  Ensuring children follow the school rules; 
4.  Contacting the school as soon as possible to discuss matters, at home or at 

school, which may affect the child’s happiness, progress and behaviour; 
5.  Providing prompt notes to explain all absences; 
6.  Taking an active interest in children’s learning; 
7.  Encouraging children, as they mature, to take increasing personal and social 

responsibility; 
8.  Working  together  with  the  school  to  resolve  concerns  about  their  child’s 

behaviour;
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9.  Trying to avoid taking holidays in term time; 
10. Not approaching individual children over behaviour concerns but contacting the 

class teacher or a member of the Senior Leadership Team. 
 
Pupils work towards the school aims by: 

 
1.  Behaving responsibly and sensibly in accordance with the school’s expectations 

and rules; 
2.  Showing respect and politeness to adults and other pupils; 
3.  Following school instructions about work and behaviour; 
4.  Being organised – taking responsibility for their environment, their own learning 

and conduct; 
5.  Helping communication between home and school (e.g.  taking home  letters, 

sharing ideas about projects). 
 

 
Procedures 

 

Procedures  for  ensuring  involvement  of  all  members  of  the  school  community 
include: 

 

1.  Regular review of the behaviour policy; 
2.  Discussion on behavioural issues at staff meetings; 
3.  Regular meetings with school meals supervisors (SMSAs); 
4.  A planned programme of professional development for teachers, 

classroom assistants, midday supervisors and administrative staff; 
5.  Headteacher to support staff in dealing with behavioural concerns; 
6.  Systems for informing governors of behavioural issues, according to agreed 

guidelines; 
7.  Appropriate governor training 
8.  Meetings for new parents/carers including discussion of school policies; 
9.  Availability of school prospectus; 
10. Accessibility of staff to parents/carers at appropriate times (see 

school prospectus); 
11. Family learning sessions and workshops to support parents with children’s 

 learning; 
12.  Curriculum meetings to explain work expectations and programmes of study; 
13.  Class assemblies to which parents/carers are invited; 
14.  Good communication channels including regular newsletters and sufficient 

notice of meetings for working parents; 
15.  Parent Staff Association (PSA) meetings; 
16.  Parent-Teacher consultations; 
17.   Individual   meetings   with   parents   to   discuss   children’s   behaviour,   when 

  appropriate; 
18.      Home/School books for monitoring of homework/reading/or to improve behaviour; 
19.   Welcoming parental help in classes and on school trips; 
20.       Development / evaluation of Home/School Agreement. 

 

Procedures for providing children with opportunities to discuss appropriate behaviour 
include: 

 

1.  Regular carpet and ‘Circle time’ sessions; 
2.  Assemblies that promote respect for other cultures, religions and lifestyles; 
3.  Programmes of work within Health Education, Personal and Social Education, 

including SEAL;
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4.  A set of class rules, rewards and sanctions agreed by the teacher and children of 
each class; 

5.  A set of playground rules, rewards and sanctions, agreed and regularly reviewed 
by the staff and children; 

6.  Discussions with pupils who break the rules, involving discussions about 
alternative behaviour with child and parents; 

7.   Victims of hurtful behaviour  should  be  given  opportunities  to  raise  their  self - 
esteem and to learn strategies to deal with similar situations in the future; 

8.  Training in peer mediation for older children; 
9.  School Council of pupil and staff representatives. The School Council are 

responsible  for  the  ‘Respect  for  All’  policy and  a  statement  on  bullying  and 
strategies a child should follow if they are being bullied. This statement is on 
display around the school and in each classroom.
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Appendix 1  

 

 
SCHOOL AIMS 

 

 
 

The school aims to help each child develop as a happy, fulfilled and confident 
learner by: 

 

 

 providing a safe, purposeful and supportive environment 
 providing a broad, balanced and relevant education including the 

requirements of the National Curriculum and the curriculum guidance for 
the Foundation Stage 

 enabling each  child to  develop  their full academic,  social and 
physical potential 

 fostering a sense of self-esteem and respect for others 
 providing   experiences   that   are   stimulating,   challenging   and 

enjoyable 
 encouraging active participation in the learning process 
 promoting both independent and co-operative learning skills 
 providing an inclusive education that values the contribution of each child 
 valuing the rich cultural, racial, sexual and gender diversity of the school 

community 
 challenging racist, sexist and discriminatory attitudes and practices 
 encouraging   a   sense   of   wonder,   spiritual   awareness   and 

responsibility for the world around them 
 developing self-discipline and a sense of social responsibility 
 recognising parents as partners in their children’s education  and 

welcoming the contribution they make to the life of the school.
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Appendix 2 
 

 

 
 
 

MUSWELL HILL PRIMARY SCHOOL 
 

Our School Anti-Bullying Policy 
 

 
What is Bullying? 

 
At Muswell Hill Primary School we see bullying as “repeated unkind behaviour by 
another person or a group of people that upsets and hurts you” 

 
A bully ‘picks on other children over a long period ’. 

 
Conduct involving bullying or harassment is totally unacceptable. 
The school has a clear set of sanctions for pupils who do not follow the 
school’s behaviour policy. 

 

 
 

What should you do if you think you are being bullied? 
 
 

1.  Say to the person “Please stop it, I don’t like what you are doing.” 
 

2.  Tell an adult: either your own teacher or staff on playground duty, or a lunchtime 
worker or the Headteacher /Deputy Headteacher or Assistant Headteacher. 

 

3.  Turn to a group of friends and get their support. 
 

4.  Tell your parents. 
 

5.  Put a note in the ‘Worry Box’. 
 

6.  Don’t keep it in: tell. 
 

 
 

What should you do if you think someone else is being bullied? 
 
1. Tell an adult 

 
2. Talk to the victim; listen to them 

 

 
 
 
 
 

KEEP ON TELLING! 
 

 
 
 

(This policy was drawn up by and will be reviewed by the School Council members) 


